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- a82s=UU Chat bot IfonunaUToYaWUFIUAUZVNIW 500,000 uTn

1. Anamai Chat Bot .
WU Own Media vounsuy (Facebook / Line@ / Web)

- Ifuanm dIns1:Kiioya Voice of Customer (PMQA 1o 3)

2 . . - nMsannisvayaguAivaunsuldidus:uu (Product 500,000 u1N
« New Anamai Media v ,
Information Management) IWouniduaanAfunka: State of

Customer Journey [nog1dInun:au (Customization)
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- NSl SEO tool IWalAanANNNY Product + information
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Conceptual framework of KISS to Enhance ,Create ,Storage
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