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AMUNUIY Risk communication

“Risk communication is the exchange of information with the goal of maintaining or
improving risk understanding, affecting risk perception and/or equipping people or groups to

act appropriately in response to an identified risk” (US DHS, 2008).
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The OECD (2002) : 4 core objectives of risk communication

1) education and enlightenment

2) risk training and inducement of behavioural changes
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3) confidence in institutions’ ability to manage risks and

4) inclusion of stakeholders in risk management decisions
9INFIUVBN Crisis Risk Communication nA35% 1970

1. Environmental risk communications

2. Disaster management

3. Health promotion and communication

4. Media and communication studies

5. Organization crisis commmunication (Lﬁ'umﬁ%&)

6. TuauveY Singaravelu LavAeg \ianes Social mobilization
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» Misinformation —
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« High outrage, Low hazard

« Low outrage, high hazard

« High outrage, high hazard === Crisis risk communication

» Stakeholder relations

nsaessanuABiadunuanlug 3 vuon

« adsadiugunn « Hedlsaunde lsefndeomanadiuius eania Y ueanosaduardun
« Arundssnuauasnds : gURmMAINNTUTse 99195 Susssuend sede Tl

« amudssiudanadon : uafivnisoinia e thide Suameanaiaed nmsldensuuas
wazde

- aadsaUszifiudun asas

UsLAnvay crisis
Lerbinger (1986) has developed four classes of crises:
1) Technological crises

2) Confrontational crises
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3) Crises of malevolence

4) Crises of managerial failure

The Concept of a Crisis
nine types of crises:
1) Sudden change in public perception
2) Sudden market shifts
3) Product failures
4) Management succession
5) Cash drain
6) Labor strife
7) Outside attack
8) Adverse international events
)

9) Regulation and deregulation of the industry
The Concept of a Crisis

« Car driving, Truck crash in working zone, Road safety. Sleep quality in commercial
driving safety
- a9iadl 92 e szidnlulsseu

daya Ty JUeA1anI19158 A3, 1A AuANRTY A1AIYIFURNBILATNORNTIUAIENS
AZENSITUFUANENS N IMeABNina

https://www.ph.mahidol.ac.th/phep/%E0%B9%80%E0%B8%AD%E0%B8%81%E0%B8%AA%E
0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%AD%ED
%B8%99%20CDCD _Border %E0%B8%A3%E0%B8%B8%E0%BI%88%E0%B8%99%E0%B8%97
%E0%B8%B5%E0%B9%885,%E0%B8%A3%E0%B8%B8%E0%BI%88%E0%B8%99%E0%B8%I7
%E0%B8%B5%E0%B9%886/27%20%E0%B8%9E.%E0%B8%84,62/%E0%B8%IC%EN0%BE%AS.
%E0%B8%A1%E0%B8%A5%E0%B8%BA%E0%B8%99%E0%B8%B5 %E0%B8%81%E0%B8%B2
%E0%B8%A3%E0%B8%AA%E0%B8%B7%E0%BI%88%E0%B8%AD%EN%BE%AA%EN%BE%B2
%E0%B8%A3%E0%B8%84%E0%B8%AT%E0%B8%B2%E0%B8%A1%E0%B9%80%E0%B8%AA
%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%87%E0%B8%A0%E0%B8%B2%E0%B8%84
%E0%B8%AT%E0%B8%BA%E0%B8%8A%E0%B8%B2%E0%B8%AD%E0%B8%99%E0%B8%B2
%E0%B8%A1%E0%B8%B1%E0%B8%A2%E0%B8%AA%E0%B8%BA%EN0%BI%88%E0%B8%87
%E0%B9%81%E0%B8%AT%E0%B8%94%E0%B8%A5%E0%B9%89%E0%B8%AD%E0%B8%A12

2062562.pdf
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